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INDIAN RAILI'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise - Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com
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M/s Shri Laxmi Narayan Enterprises
Address: lT9CChinmay Apartment,
Rajendra Nagar, Indore, Madhya Pradesh
shrilakshminarayan.ent@gmail. co m
982692001,4

License fee
GSr@18%
Total

: Rs. 8,18,799l-
: Rs. 1,471384/-

= Rs. 9,66,183/- (to be paid at IRCTCTWZ)

12.04.2023

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 20909-10,l'Blt-KCVL Fl,xp.
Ilcf: Limited E-Tender no. 2023/IIICTC/WCB/06/M2/APIUL/02 opcned on 10.04.2023.

With refcrence to the subjcct mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Scrvices in above mentioned train for a
period of 06 months or takeover of services by new Licensee/Itailways/IRCTC, whichever is
carlicr, purcly on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the Licensc. The above award of temporary license is
subject to the terms and conditions of tcnder documcnt and Government of India directive to
contain COVID.

A)In view of the above you are required to submit thc License fee within five (05) working
days of issue of LOA or 05 working days before date of cornrnencement of operation
whichever is later. Letter of acceptance is to be submittcd within five (05) working days
of issuance of LOA or as adviscd in LOA along with Sccurity Deposit to be submitted in
corporatc officc as detailed below:-

security deposit : Rs. 96,6181- (10% of the Quoted LF for 06 Months
to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank
details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 19,324 /- (to be paid at IRCTCnilZ)

Bank account details of IRCTC/CO is as under:-

q-trqd q6 effite orqfdq: rrqi n-d. @c uw, fl-r+a. irRr€r,irr qrrf. T{ ftd-trooot or r-zssr rzor-p6gfqr

Account Name Indian Railway Catering & Tourism
Corporation Ltd.

ICICI Bank
Connaught Place Delhi

rcIC0000007
ues will not be

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.:011-23311263-64Fax:0jj.2331125g
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Quoted I-F plus applicable GSI' for 06 months as per terms and condition of license to be
submitted at IRC'|C/ WZ. ilank account dctails of IITCIC/ WZ is as undcr:-

Account Name Indian Itailway Calcring &'l-ourism Corporation Ltd.
Account Number 006003 10003749

Account'l'ype Curront
Bank Narne I-IDFC Bank
Branch Irort, Mumbai
IFSC Code IIDFCOOOOO6O

**Chcqucs Will not be acccpted

'l'hcre is no provision for delayed payment and failure to pay as per schcdule shall bc trcated
as 'default' and action shall be taken in accordance with tendcr conditions.

Invoicc will be issued after receipt ol paymcnt along with GS'I numbcr and billing addrcss
provided for the same.

Ii) You are required to start the provision of catering services as pcr advisc of IITCTC lWZ.

C)First day of start of catcring scrvices in the train will bc trcatcd as datc of commenccmcnt

o1 Onboard Catering Scrviccs.

D) You are required to submit thc list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresscs for approval of II{C fC. 'fhe same should be submitted as

inclioalcd in thc onclosed format for acceptanoe letter.

II) If you fail to accept the olfcr of award of License and fails to remit license fee, within the

stipulated time as advised by II{C'1'C, Action will be taken as per tcrms of clause no. 3.5 of

Gcncral Conditions of license- section one .

I') Supply/Salc of Railnccr is to be made in the train in terms of clause no. 2.1 .4 (a), (b) & (c)

of Soope of Work of the tcnder condition on MI{P.

(;) Point of Salc machincs as pcr clause 2.3.3 of tendcr document has to be ensured.

lD All PAD itcms of brands approved in Category A and A special by IRC I'C are only to

bc sold in the train.

I) IITCT'C approved, Packed brandcd I{'l'E items like poha, I-lpma, Veg meal, Combo mcal

ctc. with FSSAI liccnse and MRP, with best bcfore date has to be available in addition in

train in addition to cooked food.

J) Strict compliancc of guidclincs issued by Govcrnment of India, MIiA and this officc for

COVID-19, in this rcgard, should be followcd and any violation thereof shall invoke

penalty which may extend upto termination of contract. fi n
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K) Award of license is subjcct to thc llnal outcome of WI'}s filcd in dilfercnt lligh Court.

L) 'l'he tcrms & Condition of tendcr document is an integral part of this letter of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly acknowlcdgc the reccipt of this letter.
{10 t
YVW
(Satinder Kumar)

Manager/Proc
For GGM/Proc.

Ilncl:-'l'ender l)ocumcnt

Copv:-

- GGNI.IWZ - to provide date of commenccmcnt as pcr prcsent train schcdule.
- GGM/MCS - lbr kind information and nccessary action please.
- AGM/MCS - for kind information and necessary aotion plcasc.
- AGM/Fin - for kind information and necessary action please.
- Ccntral Control - {br kind information and nccessary aotion please.
- AGM-IT - for kind information and uploading on IRC'|C Portal.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC NilZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 20909-10, PBR-KCVL Exp.
llef: Your office letter no.2023/IIICTC/WCB106ll{2lAPIUL/02 dt.12.04.2023.

With rcfcrcncc to abovc, I/we hcrcby collvoy my/our acccptance of thc tcrms and
of the temporary license.

Scourity dcposit as per clause 2.8 of Gcneral conditions of liccnse- seotion one'l'O
AT COIII'ORATE OF-FICE : -
'I'rain no, Sccurity

deposit

'l'otal Bank Details Domand draft/ilankcrs
ohcquc/It'l'GS/NITFT No./Bank
(iuarantcc

l,iccnsc fcc as per clausc no. 2.9 of General oonditions of license- scction onc 'i'O BE I'AII)
AT WZ.
'l'rain

no.
l,icensc l"cc GS'I'

@)8%

'fotal Ilank
Details

Dcmand draft/Ilankers
chcquc/I{TGSAiEFI No.

Iiurthcr details of tneals (B/Ir, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of contact
person of the
meal supply unit

Phone no. of
contact
person

20909

Lunch
Dinner
ts/F
Lunch
Dinncr

20910

Dinner
B/F
Lunch
Dinner
B/r-
Lunch

iltcl'C or its authorizcd pcrson or nominated agency is free to inspcct the above premiscs as

and whcn rcquired.

I/We am/are ready to commcncc services in thc abovc train as pcr advisc of IllCTC.
Signaturc:
M/s
Namc of authorizcd
person
Date
I'lace

conditions

BE, PAIT)

I

I

Seal ofthe licensee
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